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Kpyriop K.O. ConianbHni Kamitajgd $IK 4YHMHHUK Cy0’€KTHBHOIO
0J1aromoJryy4si NpauiBHUKIB MIANPUEMCTBA 3 Pi3HUM IPYNOBHM CTATyCOM. —
Kgpamidikamiitna HaykoBa mparls Ha IpaBax PyKOIIUCY.

Hucepraniss Ha 3100yTTS HAyKOBOrO CTymeHs JokTtopa ¢urocodii 31
cnermianbHocTi 053 Ilcmxomoris (05 CormianpHi Ta TOBEIIHKOBI HAYKH). —
XepcoHchkuii aepxaBuuii yHiBepcuter MOH Ykpainu; XepcoHchbKuid nepaBHUAN
yaiBepcuteT MOH VYkpainu, Xepcon, 2022.

Jucepraliisi OpucCBAYE€HA MPOOJEMi COIIAIbHOTO KalliTally SK YWHHHUKA
Cy0’€KTUBHOIO 0JaronoJiyqus CIHiBIPAliBHUKIB MIAMPUEMCTB 3 PI3HUM TPYIIOBUM
CTaTyCOM.

Po3kpuTO CTPYKTYpy Ta 3MICT COLIAJBHOTO KamiTaly SIK pecypcy, ULIOo
MOEAHY€E BIJTHOCHMHM Ta MOJKJIMBOCTI YYacCHHUKIB COIIAJIBHOI B3aeMOll, SKI
XapaKTepU3yrThCsl JOBIPOIO, HAJIMHICTIO, B3aEMHOIO BIAMOBIJAIBHICTIO, CIPUSE
JIOCSITHEHHIO OCOOMCTHUX Ta CHIJIBHUX IJIEH TI€T TPYMH, 10 SKOT HAJEKUTD JIFOJIMHA.
CoulanpHuil KamiTan BUABISIETbCS HA PIBHI 0COOMCTOCTI, HE(OPMAJIbHOI COLIANTBHOT
rpynu, opraHisailii, COUIbHOTH, TOOTO BIH HAJEXKUTh TPYIi Ta BUKOPUCTOBYETHCS
YJICHAMH TPYIIH.

VY CTpyKTypi COLIATILHOTO KamiTajly BAOKPEMJICHO COIliabHI MEPEeXi, CIIIbHI
HOPMHM Ta IIHHOCTI, JIOBIPY, SIKI YTBOPIOIOTh MEBHY €IHICTh, OCKUIBKH COIiaTbH1
MepeX1 CIPUSIIOTh BCTAHOBJICHHIO KOHTAKTIB Ta MepeAaBaHHIo iHpopmailii, 110, y
CBOIO 4epry, (opMye HOPMU Ta 3MIIHIOE CIUJIbHI TPYINOBI ILIHHOCTI; J0Bipa
3a0e3mnedye po3MMPEHHS COIATbHUX MEPEXK Ta 3HIKYE TPAHCAKITIHI BUTPATH MPU
B3acMO/Iil.

Po3pobieHo Ta OOrpyHTOBAHO CTPYKTYPHO-()YHKIIOHAJIbHY  MOJEIb
COLIIaJIbHOTO KamiTajly fK YWHHUKA Cy0’ €KTUBHOTO OJaromoiyyus MpaiiBHUKIB
NIAOPUEMCTBA 3 PI3HUM TPYHOBUM CTaTycOM; 3pOOJIEHO OIepalioHai3alio

OCHOBHHMX CKJIQJIOBHX, a CaMe, COIl1alIbHO-KOMYHIKaTUBHO1, IIIHHICHO-HOPMATHUBHOI,



CKJIaI0BOI MDKOCOOMCTICHOT Ta I1HCTHTYIIMHOI MJOBIpH; COIIAIbHUIA KarliTail
PO3TISHYTO HA BOX PIBHSX — IHAMUBIIyaJIbHOMY Ta TPYIIOBOMY.

BcranosiieHo, 1110 colliaibHO-KOMYHIKaTUBHA CKJIAJI0BA PO3TIISIAETHCS YEPE3
colLlialbHI ~ MeEpeXi, KOPIOpaTHBHI  KOMYHIKalii  oOprasizaiii, ysSBICHHS
CIIBIPAIIBHUKIB OpraHi3allii Ipo COIiaJlbHO-TICUXOJOTTYHUN KJIIMaT KOJICKTHUBY,
K1 CBi4aTh, y CBOIO YEpry, MpO PIBEHb IHTETPOBAHOCTI KOJICKTUBY, SKICTh
B3a€EMO/III MIXK CTIIBPOOITHUKAMHU, OI[iIHIOBAHHS Mipy BMOTHBOBAHOCTI Ta BIIIAHOCTI
oprasi3ariii.

[{iHHICHO-HOpMAaTHBHA CKJIaJloBa BIJOOpakae MIPY 3alydy€HHS KOXHOTO
CHiBpOOITHHKA J0 CHUIBHUX CIIPaB OpraHizallii; y3roJKEHICTh 1HIUBIIyaJIbHUX Ta
OpraHizaliifHuX MIHHOCTEH 3abe3nedye CHpsIMOBAHICTh HA JIOCSATHEHHS CHIJIbHOL
METH, BH3HA4Ya€ HOPMH, SIKI PETYIIOIOTh MOBEAIHKY IEPCOHATy OpraHizalii,
30UTBIITyEe PIBEHb OpraizaimiiiHoi imeHTudikamii. Opranizamiiny i1eHTUudiKaiio
PO3IJIIHYTO SIK CIPUUHATTS CXOXKOCTI Ta MOYYTTA €AHOCTI 3 OpraHi3ali€ro
(mMpUHANeXHOCTI 0 Hei), KOJM TMpallBHUK BHU3HA4Yae ceO€ y MOHATTIX TIET
oprasizaiiii, CIiBIPAI[iBHUKOM SKOi BIiH €.

CknamoBa MIXKOCOOMCTICHOT Ta IHCTUTYLIHHOI JOBIpM  BigoOpaxkae
OUiKyBaHHSI 3 OOKy IHINIMX CHIBIPAIlIBHUKIB OpTraHi3aili dYecHoi, HaliHOI,
JT0OpOCOBICHOT MOBEIIHKH, sIKa OPIEHTOBAaHA HA CIIJIbHI LI Ta IIIHHOCTI.

3’sicoBaHO, 1110 TO3UTHUBHA 1JeHTU(IKAIIEI0 3 OpraHi3aiicr, ToOTO
OPUMHATTA Ta Y3rOJUKEHHS HOPM, I[IHHOCTEH, NpaBUJl MOBEAIHKH, CIpUsE
BCTAHOBJICHHIO MAPTHEPCHKUX JIOBIPUMX CTOCYHKIB, 1110, y CBOIO Yepry, BIUTMBAE Ha
cyO’€eKTHMBHE OJaronoyqyst CriBIPalliBHUKIB.

Cy0’exTuBHE 0Jaronoayyyst pO3riIsiHYTO K IICUXOJIOTTUHE 0J1arononyqus, siK
[UJIICHE TIEPEKUBAHHS 3aJI0BOJICHOCTI BJIACHUM JKUTTSIM Ta Cco000I0, Ta SK
Cy0’eKTHBHE  coliajipHe  Onaromoiydyus, 1[I0  BIJOOpaXka€  yCHIIIHICTh
GyHKIIOHYBaHHS OCOOMCTOCTI y COIliyMl 4epe3 pealizallito morped y coiajibHi
3QJIy4€HOCTI, COIliaJIbHOMY CXBaJI€HHI, COIIAJIbHIN MIATPUMIILI.

[TokazaHo, 10 coLiaJbHUI TPYNOBUN CTAaTyC MpPAlliBHUKIB BU3HAYAETHCS

yepe3 HAJIEKHICTh JI0 COLlabHO-TIPOEeCcIiHOl TPyIH Ta yepe3 0a30B1 KOMIIOHEHTH,



a came, J0xia, npodeciiiHa HalekHICTh, Mocafa. CouiaabHUN TPYNOBUN CTATyC
MICTUTh OO’€KTHUBHI Ta CYO’€KTHBHI BUMIpH; OO0 €KTUBHUU BHUMIpP CTaTyCy
CIIBIpAI[IBHUKA B OpraHizaiii OI[IHIOEThCSA 13 BpaxyBaHHSAM IOCaAu Ta PIBHA
JIOXOJIIB, CYO’€KTHBHUII BHMIp CTaTycy BiJoOpakeHO uepe3 Cy0 €KTHBHE
€KOHOMIYHE OJIaronoyqus.

Po3pob6ieno mporpamy eMIIIpUYHOTO JOCHIDKEHHS, sIKa MICTHTh Yy Co00i
HACTYIIHI €TaNu: opeanizayitinuil (BUCyBaHHs EMITIPUYHUX T1MO0TE3; OOTPYHTYBaHHS
BUOIPKH), OdiacHOCMUYHUL (oOrpyHTYBaHHS METO/IIB JOCITIKCHHS,
IICUXO/IIarHOCTUYHOTO 1HCTPYMEHTApPII0, peajizalis eMIIPUYHOIO JOCIHIIKEHH),
HayKkogo-inmepnpemayiunuy (CUCTeMaTH3allisl Ta aHalli3yBaHHS OTPUMaHUX
pe3ynbTaTiB; y3araibHeHHs, GOpPMYITIOBAHHS OCHOBHUX BUCHOBKIB).

Jlis MOCSTHEHHS OCHOBHOI METH Ta pO3B’S3aHHS 3aBJaHb EMITIPHYHOTO
JIOCITIJIKEHHSI CTBOPEHO KOMILJIEKC MICUXOJIOTITYHUX METOIIB, SIKUM MICTUTh y COOI:
«OnUTYBaJIbHUK BUMIPY 1HAMBIAYaJbHOTO colliayibHOrO Kamitamy» P. Crumu
(amarnrani L. I. CemkiB); MeTorKa OI[IHKH IICUXOJIOTTYHOT aTMOC(EpH Y KOJIEKTHUBI
A.®. Dignepa (amanramis FO.JIL. Xanin); MeToauka OIIHKM OpraHi3amiiHoi
igeHTugikamii cmiBpoOiTHUKIB ['. Kpeithepa Ta b. Emdopra (aganramis
O.M. bypwmictpoBoi, C.O. JlinatoBa); MeTtonuka BHUMIPY OCOOUCTICHO-
opranizamiitaoi Bianosiguocti Y. O’Paitni (agantarisa €. Ky3asisoBa); «Meroanka
OILIIHKY JIOBIpW / HEMOBIpU 0coOucTOCTI 10 1HImMX Jroaeih» (A.b. KynpeiiueHnko);
«Metonuka omiHku piBHSA AoBipu B opranizamii» (Pobept b. Ilo); Metonuka
«IIcuxonoriyne  Omaromosiyuuss ~ ocobuctocti» K.  Pibd  (amanramis
T. eBenenkoBoi Ta [L.I1. ®ecenko); «OnuTyBaNbHUK MapaMeTPiB CyO’ EKTUBHOTO
couiampHoro  Omaromonmywust»  (T.B.  JlaHunbueHko); «OnuTyBaILHUK
cy0’eKTUBHOTO eKoHoMiyHoro Omnaromonyuusi» (B.O. XaieHko), eMmmipudHi
MOKa3HUKN 00’ €KTUBHOI CKJIAJI0BOI COLIAILHOTO CTATYCy BU3HAYAEMO 3a TI0CAJI0I0
Ta JJOXOJIOM IIpaIliBHUKIB Ha I1IITPHEMCTBI.

Ha ocHOBI pe3ynbTatiB eMIIIpUYHOIO JOCTIKEHHS COIliaIbHOTO KamiTany sK
YUHHUKA CYO’€KTUBHOTO OJaromnoiy4dsi MPAmiBHUKIB MiJNPUEMCTBA 3 PI3HUM

IPYNOBUM CTAaTyCOM, BCTAHOBJIEHO BIJIMIHHOCTI MIX TpylaMH MpaliBHUKIB, SKi



PO3MALIEHO 3a TPYNOBMM CTaTyCOM B Oprasizamii — Ipymnol «MEHEIKEpiB» Ta
TPYMOIO CIIBMIPAIliBHUKIB-«BUKOHABIIIBY:

3’4COBaHO, 1110 TPpyIa CIHIBIPALIBHUKIB, K1 HAJIEXKATh 10 KEPIBHOTO CKIIAILY
oprasizaiiii, 4acTillie 3acTOCOBY€E pecypcu myOniuHOi cdepu iHIWBIAyaTbHOTO
COITIaJILHOTO KaIliTally, a caMe, PECYpPCH COLIAIIbHUX 1HCTUTYTIB Ta MIKHapOIHI
pecypeu. ['pyna meHemKepiB, OLIHIOIOYH XapaKTEPUCTUKU IPYIIOBOTO COLIAIIbHOTO
Kamitaay, OUIBIIOI0 MIPOI0  CIHUPAETbCs HA  CHIBIpPAIlO,  YCIHINIHICTS,
MPOJAYKTUBHICTh OpraHizallii, BogHoO4ac y BUOIPIl CIIBIpPAIliBHUKIB-«BUKOHABIIIB
NepeBaXka€ B3AEMOMIATPUMKA, JPYXKEITHOOHICTh, TEIUIOTAa y CTOCYHKaxX, TOOTO
€MOII1i1HI XapaKTEepPUCTUKHU COLIAIbHO-TICUXOJOTTYHOTO KIIIMAaTYy.

BusiBneHo Bucokuii piBeHb O3WTUBHOI 1IeHTU(]IKALIIT 3 OpraHi3alli€ro y rpyii
KEpIBHUKIB; BHCOKHI PIBEHb Y3rO/DKEHOCTI MK IHOUBIIyaJIbHUMH  Ta
OpraHizalifHUMH LIHHOCTAMU. Y TPYIIl CIIBIPAIIBHUKIB 3 HU3BKUM CTaTyCOM B
opraHizaiii, KpiM TMO3WUTUBHOI 1aeHTH}IKAIli, HasgiBHI aMOIBaJIcHTHHM Ta
HEUTpaJIbHUM TUNM 1AeHTU(IKAL], 10 CBIAYUTH MPO CYNEPEWIMBE CTABIEHHS 10
oprasizailii, mparHeHHs J0 B1J10COOICHHS.

[lokazaHo, 10 y KEpIBHHMKIB BHSBISETHCS AOBIpa, KA IPYHTYETbCA Ha
OIIIHIOBaHHI JIOAWHM SK HAJIHHOI, BIIMOBIJAILHOI, IO Ma€ CIIUIBLHI TOTJISIH,
I[IHHOCTI, KUTTEB1 YCTAHOBKU; Y TPYIIl BUKOHABIIIB JOBIpa J0 MAPTHEPIB CIIUPAETHCS
Ha TIO3UTHUBHE EMOIIiifHEe CTABJICHHS JI0 JIIOJUHHU.

Pesynbratt  nmocimipkeHHS CyO’€KTHBHOTO — OJaromnoiy4ds TOKa3yITh
NepeBaXkaHHsl y CHIBIPALIBHUKIB 3 BUCOKUM TIPYIOBHUM CTAaTyCOM B OpraHizaiii
YiTKOI BMU3HAYEHOCTI JKUTTEBOrO Ta MPO(ECciHOro MuIsXy, COLIaJbHOTO YCHIXY,
30ATHOCTI BIUIMBaTH HA OTOYEHHS, JIO0 KOHKYPEHTO3aTHOCTI, MPUNHHATTS
BIJIMOBIJAILHOCTI 3a CBO1 JIii Ta pimieHHs. [IparHeHHs 10 OTpUMaHHS CXBAJICHHS Ta
MO3UTHUBHOTO 3BOPOTHOTO 3B’A3KY BiJ IHIIUX JIFOJI€H O1IBLIOI0 MIPOIO BUSBIISETHCS
y CHIBIIPAIliBHUKIB-«BUKOHABI[IBY.

JloBeIeHO HasBHICTh B3a€MO3B’A3KIB MIXK MPOSIBAMHU COIIAJIBHOTO KamiTary
Ta TOKAa3HUKaMU CyO €KTHBHOIO OJlaromojyydss y oci0 3 pI3HUM TIpPYNOBUM

CTaTyCOM B OpraHizarfii:



3’scoBaHO, 110 Y MEHEIKEPIB MO3UTHUBHA 1ACHTH(]IKAIs 3 OpraHizali€ro
JETEePMIHY€ETbCSA BUCOKUM PIBHEM OILIIHIOBAHHS ILJIOBUX XapaKTEPUCTUK BITHOCHH B
opraHizailii; MO3UTHUBHA 1MeHTU(]IKAIlSA 3 OpraHizaiielo y TPyl «BHKOHABIIIBY
BU3HAYAETHCS, TEPEBAKHO, EMOLIMHUMHU  XapaKTepUCTUKaMU —  3TOJOI0,
B3a€EMOITIITPUMKOIO, TEIJIOTOO, APYKETIOOHICTIO, 3aIiKaBICHICTIO.

BcranoBiieHo, 10 Taki NOPOSBH ICHUXOJOTIYHOTO OJIAromoiyyus, sK
YIPaBIiHHS CEPEJOBUILNEM Ta 3JaTHICTh O AaBTOHOMIi, y Tpymi KEpiBHHKIB
JIeTepMIHOBaH1 BUCOKHUM PIBHEM YCBIJIOMJIEHHS CBO€ET MPodheciitHOT KOMIIETEHTHOCTI
Ta 3JaTHICTIO 3ajJlydyaTd pPECypCH COLIAIbHUX I1HCTUTYTIB JO JOCSTHEHHS
npodeciitnux nuiei. Cy0’eKTMBHE coljlajbHe Ojaromonyyus y TIpymi
CHIBIIPAI[IBHUKIB 3 BUCOKMM TPYIOBUM CTaTyCOM B OpraHizaiii 3aJIeXUTh Bij
peanizailii couiabHO-NPO(DECITHOTO pecypcy 1HAUBIAYaTbHOTO COIIaJbHOTO
KamTaly, CHpUMHATTS TpodeciiiHoro cepemoBuia SK  YCIIIIHOTO  Ta
MPOJYKTUBHOIO; Y TPYIi CIIBIPalliBHUKIB-«BUKOHABIIIBY» CY0’ €KTUBHE COILIIAJIbHE
0JIaronoayyysi COMPAETHCA HA E€MOLIMHUI pecypc 1HAUBIIYaIbHOTO COL[IaIbHOTO
KariTany.

JloBeieHO, M0 y CHIBOPAI[iBHUKIB 3 BHCOKHUM TpPYHOBUM CTaTycoM B
oprasizaiiii BU3Ha4Y€HICTh, YITKICTh JKUTTEBUX Ta MPOGECIMHUX IIJICH, TTO3UTUBHI
COIAJIbHI CYJDKEHHSI CIHMPAIOThCS Ha JIOBIPY, sIKA TPYHTYEThCA Ha HAAIMHOCTI
napTHepa, CHUIBHUX I[IHHOCTSX Ta MPUHUUIAX; Y CIIBIOPAL[IBHUKIB 3 HU3bKUM
IPYNOBUM CTAaTyCOM B OpTaHi3allli IeTepMIHOBAHO JOBIPOIO, SIKa IPYHTYEThCS Ha
MO3UTUBHOMY €MOILIIITHOMY CTaBJI€HHI JIO0 MapTHEPIB.

BuzHaueHo THUMONOri0 Cy0’€KTUBHOTO OJIaronofyyysi CHiBIPalliBHUKIB
3aJIe’KHO BiJl 3a]ly4€HHSI PECYPCIB COIIaIbHOTO KamiTany (mpodeciiine, coliaibHe,
0COOHUCTICHE, EMOIIIHE, EKOHOMIYHE).

[Tpodeciitne Giaronoyqus AETEPMIHOBAHO Y TpyIax MPaIliBHUKIB 3 PI3HUM
IPYNOBUM CTaTyCOM PECypCaMy 1HIUBIIYaTbHOTO COIIaTLHOTO KaIiTaly, BACOKUM
pPIBHEM OIliHIOBaHHS Mpo(eciiHOrO CepeloBUIla OpraHi3allii K MPOAYKTHUBHOIO,
YCHIITHOTO. ITpodeciitne Oyaromomyyds BU3HAYAETHCSA MMO3UTHUBHOIO

imeHTuikaiiero 3 oOpraHizaii€ro, BIAMOBIAHICTIO MiX 1HAWBIIyaIbHUMH Ta



OpraHi3alifHIMH HIHHOCTSIMH. Y TPYIi KEPIBHOTO CKJIAAy Ooprasizaiii npodeciiine
OJaromoayydsi MoB’S3aHO 13 XapaKTEPUCTUKAMH IICUXOJIOTIYHOTO OJIaromoxydds
O0COOMCTOCTI, IO CBiTYaTh MPO LUIECIIPSIMOBAHICTh, AaBTOHOMIIO Y CIpaBax Ta
BU3HAYEHHI MPO(eCiHHOTO NUIAXY, KOHKYPEHTO3JaTHICTh, Ta 3 XapaKTePUCTHUKAMHU
Cy0’€KTUBHOIO COLIAJILHOTO Ojaromoiiyyusi, $Ki BHM3HAYalOTh I[EPEBAYKHO
MO3UTHUBHE CTABJICHHA /10 OTOYYIOUHUX JIIOJIEH Ta BIpY B IX MOMKJIHBOCTI.

ComianbHe  Onaromoyiydusi  BU3HAYA€TbCAd  3aCTOCYBAHHSM  PECYpPCIB
COIllaJIbHUX  IHCTUTYTIB, OI[IHIOBaHHSIM TMpo(eciiiHOTO  cepeoBUIla  SK
NapTHEPCHKOT0, y3rOJKEHOT0, IPYXKETOHOro. ¥ rpymi KEpiBHUKIB IOB’S3aHO 3
JOBIPOIO, IKA IPYHTYETHCA HA 3HAHHI PO MOKJIMBOCTI Ta 34aTHOCTI MAPTHEPIB; Y
rpyni CHIBNPAIlIBHUKIB 3 HU3bKUM TPYHOBUM CTaTyCOM JOBipa CIHPAETHCA Ha
YCBIIOMJICHHSI CIUIBHOCTI JKUTTEBUX MPUHUMIIB Ta LIHHOCTEW. BaxkmuBum s
COILIAJIBHOTO 0JIaromoydusi y KEPIiBHUKIB € COIliaJIbHA MOMITHICTD, TPArHEHHS 10
yCHiXy, 10 BU3HAHHS Yy KOJICKTHBI; y CIHIBIPAI[IBHUKIB COIlaJIbHE OJ1aronoyydys
MOSICHIOETBCS  Y3TOJDKEHICTIO 1HAMBIAYaJbHUX Ta OpraHi3alliiHuX I[IHHOCTEW;
BU3HAYCHICTIO TPO(ECItHMX Ta KUTTEBUX IUIEH, MOKIWBOCTAMH YIIPaBIiHHS
npodeciiiHo0 peai3alli€ro.

EMoriitHe Garomnonyyust BA3HAYAETHCS 3aCTOCYBAHHIM €MOIIIHOTO pecypcy
IHUBIIyaJIbHOTO ~ COIIIaJIbHOTO ~ KamiTally, XapaKTepUCTUKaMHu MpodeciiHOTO
CepeloBHIa SIK APY>KHBOTO, MIATPUMYIOUOTO, MAPTHEPCHKOTO, 3alliKaBJICHOTO;
THUIIOM JIOBIpPH, SIKa CIIUPAETHCS HA MMO3UTHUBHI €MOIIIHI BITHOCHHH 3 KOJIETAMHU.

OcoOucricHe OJaronoiayyust y rpymi K€piBHUKIB MIATPUMYEThCS Oa’KaHHAM
OTPUMYBATH BiJl 3HAYYLIUX 0CI0 MO3UTUBHOTO 3BOPOTHOTO 3B’SA3KY; Y3rOJIXKEHICTIO
MDK piBHEM MOTpeOd Ta piBHEM J0x0AiB. CHIBOpPAIIBHUKN 3 HU3BKUM TPYIOBUM
CTaTyCOM OCOOMCTICHE OJaronoiayyusi MoB’sS3yIHOTh 3 YCBIJIOMJIEHHSIM 3/1aTHOCTI
MaTepianbHO 3a0e3meyyBaTH cebe Ta CBOIO CIM 10, CIHPAIYHUCHh Ha TpodeciiHy
KOMITETEHTHICTb.

ExoHomiyHe Onaromnonyydsi JA€TEepMIHOBAHE BIJCYTHICTIO E€KOHOMIYHOI
TPUBOXKHOCTI Ta (DIHAHCOBOI JCTPUBOBAHOCTI, MPOTE€ Yy TPy KEPiBHUKIB

CIIUPAETHCS HA 3ATYYEHHSI MOXKIIMBOCTEN COLIIAJIBHUX 1HCTUTYTIB Ta MIXKHAPOIHOTO



pecypcy, y TpyIi «BUKOHABIIIBY» 3a0€3MEeUyEThCS MPUBEICHHSM JI0 BIAMOBITHOCTI
CBOiX MOTpeO Ta PiBHS TOXOIB.

IlepcnekTUBM MOJANBIINX JOCHIIKeHb BOAYaeMO y 3’SICYBaHHI BIUIMBY
BIKOBOTO Ta T€HACPHOTO YMHHUKA y BHU3HAUYEHHI OCOOJIMBOCTEH B3a€EMO3B’SI3KY
COITIaJIbHOTO KaIliTaly CIIBIPAIlIBHUKIB IMANPUEMCTB Ta iX Cy0O €KTUBHOTO
Osaromnoiyyysi; y no0yJaoBI KOPEKLIMHOI MporpaMu, CIOpsIMOBAHOI Ha 3aJly4eHHS
pPECYpCIB COIIaTbHOTO KaImiTady JJIS MOKPAIIeHHS Cy0’ €KTUBHOTO OJIarOmoIyddst
CIIBIPAIIBHUKIB OpraHizarii.

Kntouosi cnosa: comianbHU KamiTaj, CHIBIPALlIBHUKY, IIINPUEMCTBO,
opraHizailisi, TPYHNOBUM CTaryc, CyO €KTUBHE OJaromojyqus, ICHXOJOTIUYHE

OJ1aromnoiyyysi, I0Bipa, IIHHOCTI OpTaHi3aIlii.

ABSTRACT

Kruglov K.O. Social capital as a factor of subjective well-being of
enterprise workers with different group status. — Qualifying scientific work as a
manuscript.

Doctor of Philosophy dissertation in the specialty 053 Psychology (05 Social
and Behavioral Sciences). — Kherson State University. Ministry of Education and
Science of Ukraine; Kherson State University. Ministry of Education and Science of
Ukraine; Kherson, 2022.

Dissertation is dedicated to the problem of social capital as a factor of
subjective well-being of enterprise workers with different group status.

Structure and contents of social capital are defined as a resource that joins
relationships and possibilities of the participants of reciprocal social interaction,
which are characterized by trust, reliability, and mutual responsibility, promotes
personal and mutual goals of the group to which a person belongs to. Social capital
is manifested at the level of personality, informal social group, organization,

community, i.e. it belongs to a group and is used by the group participants.



In structure of social capital it was separated social networks, shared norms
and values, trust, which create certain unity, as social networks promote
establishment of contacts and transmission of information, which in turn establish
norms and reinforce the group values; trust ensures distribution of social networks
and decreases transaction expenses when interacting.

It was developed and substantiated a structural-functional model of social
capital as the factor of subjective well-being of enterprise workers with different
group status; operationalization of basic constituents, namely social-communicative,
axiological-normative, component of interpersonal and institutional trust was
performed; social capital was considered on two levels — individual and group-wide.

It is established that social-communicative constituent is regarded through
social networks, organization’s corporate communications, organization coworkers’
beliefs about social-psychological climate of the collective, which indicate, in its
turn, the integration level of the collective, quality of interaction between coworkers,
evaluation of motivation measure and devotion to the organization.

Axiological-normative constituent reflects measure of involvement of each
coworker in common affairs of the organization; consistency of individual and
organizational values provides focus on achieving a common goal, establishes
norms, which regulate the staff behavior of the organization, and increases the level
of organizational identification. Organizational identification is considered as
perception of similarity and sense of unity with the organization (affiliation with it),
when an employee identifies him-/herself with the organization’s concepts,
coworker of which he/she is.

Constituent of interpersonal and institutional trust reflects expectations of
other employees of the organization for honest, reliable, good faith behavior that is
focused on shared goals and values.

It was found that positive identification with the organization, i.e. affiliation
with and commitment to norms, values, rules of conduct promotes the establishment
of trusted partnership, which in its turn influences the subjective well-being of

coworkers.



Subjective well-being is considered as mental well-being, as a holistic
experience of satisfaction with one’s own life and self, and as subjective social well-
being, which reflects the success of the individual’s functioning in society through
the realization of the needs for social inclusion, social approval, and social support.

It is shown that employees’ social group status is defined by belonging to
socio-professional group and basic components, in particular, income, professional
affiliation, position held. Social group status contains objective and subjective
measures; objective measure of the employee’s status in the organization is assessed
taking into account the position and income level, subjective measure of status is
reflected through subjective economic well-being.

The program of empirical research has been developed, which includes the
following stages: organizational (developing of empirical hypothesis; justification
of sample group), diagnostic (justification of research methods, psycho-diagnostic
toolkit, implementation of empirical research), scientific-interpretive
(systematization and analysis of the obtained results; generalization, drawing basic
conclusions).

To achieve the main goal and solve the tasks of empirical research, a set of
psychological methods has been created, which includes: “Questionnaire for the
Measurement of Individual Social Capital” R. Styla (adapted by I.I. Semkiv);
Methodology for Assessing the Psychological Atmosphere in a Team (adapted by
lu.L. Khanin); Method for Assessing the Organizational Identification of Employees
by G.E. Kreiner and B.E. Ashforth (adapted by O.M. Burmistrova, S.O. Lipatova);
Methods of Measuring Personal and Organizational Compliance by C. O’Reilly
(adapted by Ie. Kuzavliova); “The Method of Assessment of Personal Trust and
Distrust in Other People” (A.B. Kupreichenko); “The Method of Assessment the
Level of Thrust in the Organization” by Robert B. Shaw; The survey method
“Psychological Well-Being of the Individual” by K. Riff (adapted by T.
Shevelenkova and P.P. Fesenko); Questionnaire “Subjective Social Well-Being”

(T.V. Danylchenko), Questionnaire “Subjective Economic Well-Being” (V.O.



Khashchenko); empirical indicators of the objective component of social status are
determined by the position and income of employees at the enterprise.

Based on the results of the empirical study of social capital as a factor of the
subjective well-being of employees of enterprises with different group status,
differences were established between groups of employees, which were divided
according to the group status in the organization — a group of “managers” and a
group of employees - “performers™:

It was found that the group of employees, who belong to the management of
the organization, more often uses the resources of the public sphere of individual
social capital, namely, the resources of social institutions and international
resources. Group of managers, assessing the characteristics of group social capital,
relies more on cooperation, success and productivity of organization, while in the
sample group of employees — “performers” mutual support, friendliness, warmth in
relationships prevail, i.e. emotional characteristics of socio-psychological climate.

A high level of positive identification with the organization was revealed in
the group of “managers”; a high level of coherence between individual and
organizational values. In the group of employees with low status in the organization,
in addition to positive identification, there are ambivalent and neutral types of
identification, which indicates a contradictory attitude to the organization, the desire
for isolation.

It is shown that managers show trust, which is based on the assessment of a
person as reliable, responsible, having common views, values, and attitude towards
life; in the group of performers trust in partners is based on a positive emotional
attitude towards the person.

The results of the study of subjective well-being show the predominance of a
clear definition of life and career, social success, ability to influence the
environment, competitiveness, responsibility for their actions and decisions in the
group of employees with high group status in the organization. The desire to receive
approval and positive feedback from other people is more evident in the group of

employees-“performers”.



The existence of concatenations between the manifestations of social capital
and indicators of subjective well-being was proved in people with different group
status in the organization:

It was established that managers’ positive identification with the organization
is determined by the high level of evaluation of business characteristics of relations
in the organization; positive identification with the organization in the group of
“performers” is determined mainly by emotional characteristics — consent, mutual
support, warmth, friendliness, interest.

It has been established that such manifestations of psychological well-being,
as environmental mastery and ability for autonomy in the managers’ group are
determined by the high level of awareness of their professional competency and
ability to involve resources of social institutions for achievement of professional
goals. Subjective social well-being in the group of employees with high group status
in the organization depends on the implementation of socio-professional resources
of individual social capital, perception of the professional environment as successful
and productive; in the group of employees — “performers” subjective social well-
being is based on the emotional resource of individual social capital.

It has been proven that employees with high group status in the organization
have certainty, clarity of life and professional goals, positive social judgments based
on trust, which is founded on the partner’s reliability, common values and principles;
employees with low group status in the organization are determined by trust, which
is based on a positive emotional attitude towards partners.

The typology of subjective well-being of employees depending on the
involvement of social capital resources (professional, social, personal, emotional,
economic) has been defined.

Professional well-being is determined in groups of employees with different
group status by resources of individual social capital, a high level of evaluation of
the professional environment of the organization as productive and successful.
Professional well-being is determined by a positive identification with the

organization, the compliance of individual values with organizational ones. In the



managers’ group of the organization professional well-being is related to the
individual’s characteristics of psychological well-being, which indicate
purposefulness, autonomy in business and career determination, competitiveness,
and the characteristics of subjective social well-being, which determine mostly
positive attitude towards surrounding people and belief in their capabilities.

Social well-being is defined by the use of resources of social institutions, the
assessment of the professional environment as a partnership one, coherent and
friendly. In the managers’ group it is associated with trust, which is based on
knowledge of the partners’ capabilities and abilities; in the group of employees with
low group status trust is based on awareness of community of life principles and
values. Important for the managers’ social well-being is social visibility, the desire
to succeed, to be recognized in the team; employees’ social well-being is explained
by the coherence of individual and organizational values, clearness of professional
and life goals, possibilities to manage professional fulfillment.

Emotional well-being is determined by the use of the emotional resource of
individual social capital, the characteristics of the professional environment as a
friendly, supportive, partnership and interested; a type of trust that is based on
positive emotional relationships with colleagues.

Personal well-being in the managers’ group is supported by the desire to
receive positive feedback from significant people, consistency between the level of
needs and the level of income. Employees with low group status relate personal well-
being to awareness of the ability to provide for themselves and their families, based
on professional competence.

Economic well-being is determined by the absence of economic anxiety and
financial deprivation, but in the managers’ group it relies on the involvement of
possibilities of social institutes and the international resources and in the group of
“performers” it is provided by matching their needs and income levels.

Further research perspectives are seen in elucidation of the influence of age
and gender factors on definition of peculiarities of interrelation of social capital of

employees of the organizations and their subjective well-being; in building a



correctional program aimed at attraction of the resources of social capital to improve
subjective well-being of employees of the organization.
Key words: social capital, employees, enterprise, organization, group status,

subjective well-being, psychological well-being, trust, values of the organization.
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